ICRANETRAX.COM

iCraneTrax.com is the first

fully functional web-based
business equipment management
application designed exclusively for
the heavy construction and lifting
industries.

EQUIPMENT MANAGEMENT
BUSINESS MANAGEMENT®,
POWERFUL REPORTING

JOB MANAGEMENT
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ICRANETRAX.COM

iCraneTrax.com stores all the data from every aspect of your business and turns it into useful
information and reports, allowing you to make important decisions about your company and how
to best utilize your assets to achieve maximum profits. You can see everything that is going on with
your business from sales to dispatch, equipment location to fleet maintenance and more.

DASHBOARD VIEWS
Login and view the dashboard to look at the schedule. Sales managers can view their salespeople’s schedule,
and dispatchers can view the entire dispatch schedule. All items are color-coded and can be viewed for the
month, in agenda view or just the current day. See tasks that need to be done or quickly search for jobs and

customers.

BUSINESS TOOLS
(CRM) Customer/Contact Management
*  Appointments/Sales/Task Management
* Quotingand Invoicing
*  Powerful Reports
* Dispatch/ Fleet Management
* Telematics, GPS and Asset Tracking
*  Document Management
* Create and Track Invoices

EQUIPMENT TOOLS
iCraneTrax.com allows users to dispatch equipment, track equipment status, determine maintenance
activities, evaluate machinery utilization and view inventory.

JOB MANAGEMENT
Add, edit and track jobs easily. Sort jobs by tonnage, type of crane, job name or date and time. View job sites
in Google Maps.

POWERFUL REPORTING
iCraneTrax.com stores all the data from every aspect of your business and turns it into useful information
and reports that will allow you to make important decisions about your company and how to best utilize your
assets to achieve maximum profits.
* Dispatch Equipment
* Track Jobs, Quotes, and Sales
*  Customer Relationship Management
* Track Permits and Certifications
* Equipment Maintenance
*  Machinery Utilizations

EASY CONVENIENT CUSTOMIZABLE AFFORDABLE




BUSINESS MANAGEMENT SOLUTION

iCraneTrax Information  Support Logout Admin
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SALES AND CUSTOMER
MANAGEMENT SOLUTION

Customer Search

e  CRM Customer/ Contact

Customer ID Name

Management
«  Appointments/Sales Management
*  Quoting

e Customer Reports

* Sales Call Reports

* Sales Forecast Reports

*  Quote Summary

* Potential Job Reports

e Customizable Dashboard

* Create a Note, Alert, Meeting,
Vacation, Phone Call, Office or Site
Visit

Information Support  Logout Admin

s A EEBB| O QB E

S D | ®

Quote Search
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BUSINESS MANAGEMENT SOLUTION

POWERFUL CUSTOMER

RELATIONSHIP MANAGER (CRM)
Schedule Appointments

* Schedule Follow-Ups

* Create And Track Quotes

* Forecast Potential Jobs

* Track Job Success

Information
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Appointment Search
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EASY

CONVENIENT

CUSTOMIZABLE

CREATE AND TRACK QUOTES

* Set up rates for all of your equipment along with
additional predefined rates and select them during
the quote process to create proposals and service
agreements.

* Runreports on open and closed quotes that each
salesperson has created.

Information

iCraneTrax Swpot Logout  Admin
- EIEEEIEEEEEE Y

Equipment Search
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CONVENIENT

® Runs online in web browsers,
accessible from any location
including smartphones, iPad’s and
Droid Tablets.

@ iCraneTrax.com is always up to
date. Since it is online, there is no l
need to wait days or weeks for a

new installation.

® With iCraneTrax.com, data
is safe and secure - stored and
backed up on virtualized servers.

® Set up multiple branches and
track sales by branch or by region,
manage customers and contacts,
create quotes, dispatch or view
equipment from each branch, and
track what each branch is doing.

AFFORDABLE



BUSINESS MANAGEMENT SOLUTION

CREATE, PRINT AND TRACK INVOICES

* Create custom quotes and invoices.
* Track whether an invoice has been paid.
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Invoice Search

Search Text Status Filters Date Range Sort By

All Invoices All Customers v Invoice Date v
Paid Invoices

e o Ascending v
® Unpaid Invoices ‘

Invoice # Total Status Invoice Date Job # Customer
$1,752.84 31,000 unpaid 10/2/2013
§1,752.84 $1,752.84 unpaid 10/2/2013
$1,752.84 $1,752.84 unpaid 10/2/2013
$2,030.35 $530.35 unpaid 10/25/2013
$1,488.00 5488 unpaid 11/12/2013
$1,778.56 $1,778.56 unpaid 1/15/2014

EASILY MANAGE JOBS
Assign equipment and employees from our easy drop-down lists.

* Track permits - assign if they are on order, needed, not received.

* Upload documentation.

* Create sub-jobs and a task list.

* Schedule appointments.

* Enter detailed lift information.

* Send address to Google Maps.

* Print Bill of Lading and Terms & Conditions.

* Manage bare rentals.

* Automatically e-mail all job personnel.

EASY TO USE

User-friendly, step-by-step design makes our online
dispatch easy enough for a novice to use.

Easily move back and for through the
application to view and make changes.

Since it runs on our web servers you
will always have the latest updates
saving your company money with
reduced IT expense and support.
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EQUIPMENT MANAGEMENT SOLUTION
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EQUIPMENT MANAGEMENT SOLUTION
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[Maintenance Search TRACK FLEET MAINTE NANCE
Create fleet maintenance jobs and
print Work Orders.

* Upload documentation and create a

task list for maintenance jobs.

..........
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FIND MAINTENANCE ITEMS
See what your mechanics are doing.

* Seethe status of your equipment.

* Detailed dispatch.

* Schedule jobs.

* View fleet management.

* View conflicts.

*  Check employee and equipment
availability.

*  Document management.

* Task management.

* Customdispatch tickets.

*  PrintBill of Ladings.

General Information

Work Order

SystemIdentifier | Failure Code | Complaint Cause | Notes | Status
ENGINE ENGOIL The engine oil needs to be changed Pending

Services Part Number | Description Quantity | Units | Unit Price | Taxable
Service Code: ENG | PN 5431-0 | Oil Filter 1 34205 | X
Change the engine oil. "oy 64310 | ol Filter 1 $42.95 X
Labor Someone took the filters out of the packaging. | 0.5 Hours | $4205 | X
Labor Someone changed the fifters. [} Hours | 54295 | X
Adda service Add part “Add labor
Service Code: ENG | PN 5431-0 | OilFilter 1 s4295 | X
hange the engine oil. |y 54310 | ol Fiter 1 54295 | X
Labor Someone changed the filters. 05 Hours | 84295 | X

Sub-Total | $830.29
Tax | $48.56
Total | $878.85

[ sovechrges ]

CUSTOMIZABLE

SETUP BRANCHES AND USERS.

With Permissions you can set what users are able to see and edit.

The Preferences page lets you customize how each users’
dashboard looks.

Customize employee classifications, predefined quote rates, and
column order in the list view.

CUSTOMIZABLE DISPATCH TICKETS

Customize dispatch tickets, service agreements, terms and
conditions and more.

Use preferences to customize two different dispatch tickets. Upload
logo to print out on all printouts. Set detailed Terms
and conditions

Click on the Map link and automatically pull up directions in Google
Earth.

Add as much or as little info to create your job

Quickly add/edit jobs, assign equipment and employees, print
dispatch tickets and directions.
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EQUIPMENT MANAGEMENT SOLUTION

NAVIGATE QUICKLY THROUGH DISPATCH

* Quickly access jobs by clicking on each job you * See scheduling conflicts.
want to edit/view. *  Check availability of employees and equipment.
* Track fleet maintenance. * Access Google Maps by clicking on address.

Be alerted to potential jobs.

Fleet

1D Number Unit 1D

Winnipeg

EASY CONVENIENT CUSTOMIZABLE AFFORDABLE




EFFECTIVELY MANAGE JOBS

JOB MANAGEMENT
* Easily add and edit jobs. * View fleet maintenance and potential jobs
* Track jobsin a list view, month view, day view, week alongside scheduled jobs.
view or agenda view. * Create appointments, task lists, and add notes to
* Sort jobs by tonnage, type of crane, job name or job.
date and time. * Upload documents you want to keep filed with the
* View scheduling conflicts and bare rentals that job, like PO’s, safety regulations for the job, etc.
need to be picked up.
*  Customize dispatch tickets and Terms and
Conditions.

* Click and view maps of the job site in Google Maps.

SORT AND FILTER JOBS EASILY

* Display dispatch by date/time. * Filter out by type and tonnage of crane.
*  Show type of job - Potential, Sub-Jobs, * On List View customize the view by selecting which
Maintenance etc. columns to show and order them however you
* List and sort by job name, equipment, time or wish.
tonnage.
DOCUMENT MANAGEMENT

* Upload documentation to employees, equipment and customers like CCO certificates, drug tests, CDL
information, customer safety requirements and inspections.
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Job #11403-001 - Fernandina Beach vessel lift

ExpandCollagee Al

IManned & Maintamad; 20 ton reguired

Femandina Beach Construction Co

General Information Customer Information

Descriplion Hoist 47,000 b vessel from trailer ento another truck trader " Lift Infarmation 14,800 |bs at 91 f i
Job Dates 242014 T00 AM to 415 PM . Permits

Jab Status Scheduled x Additional Information

Jobsite 229 Cole 5t b

Waverly, GA

Equipment and Personne|l  Link-Belt Test Unat 21, WRS-478, TRK-386, TRK-168, Rigging créw £
=

) ¢ =

— o — Document Upload

= ; o iption  (0s/0W) permit

iration Date  03/31/2014
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ane) AlA Software

Your Data Your Way




EFFECTIVELY MANAGE JOBS

PR -
DATABASE MANAGEMENT
Edit your customer, equipment, employee, other equipment databases _
* Select an employee, customer or piece of equipment and see all the details including all the jobs that each one o

is associated with. -\
* Setrates for equipment and employees. The rates will be used to create quotes and invoices.

* Select multiple classifications so you can dispatch them to the correct position on the job.

iCraneTrax mformation  Support  Logout  Admin
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Job #11367-010 - Steel work ———
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Crew Search

Search Text Member
Created on 1/26/2014 AllE
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Employee Report

Name

EASY CONVENIENT CUSTOMIZABLE AFFORDABLE



POWERFUL REPORTING

POWERFUL REPORTING FEATURES

* Create reports on equipment, utilization, jobs completed, employees, sales calls,
customers and more.

EQUIPMENT REPORTS

* Runreports on the rates assigned for each piece of equipment; sort them by type or
tonnage of crane.

* Run autilization report to make sure you are getting the full use out of the crane.

CUSTOMER REPORTS

* Track customers by salesperson, territory and customers that have not been
assigned a salesperson yet.

* Runreports on type of customers and the industry they are in.

* Check customers in a territory, state or region.

SALES CALL REPORTS

* Runareport onsalespeople. See who they have been calling on and when.

* Track their sales progress from start to finish.

* Generate quote log and potential job reports.

* Track customers by salesperson, territory and customers that have not been
assigned a salesperson yet.

DETAILED TELEMATICS REPORTING

* Track location, hours, miles, RPM’s and fuel used.

* Breadcrumb tracking to show the path equipment has taken.

* Track hours and mileage to determine usage, and prepare for maintenance.
* Bealerted to equipment errors codes.
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ICRANETRAX.COMIS THE FIRST FULLY FUNCTIONAL
WEB-BASED BUSINESS MANAGEMENT APPLICATION DESIGNED

EXCLUSIVELY FOR THE HEAVY CONSTRUCTION AND LIFTING INDUSTRIES.

TELEMATICS UNITS

If you need to add telematics units to equipment in your fleet, A1A Software offers a full line of equipment that
fully integrates with iCraneTrax.com.

ABOUT AIA SOFTWARE

A1A Software offers dedicated solutions to move your company into the future with the knowledge
and experience to make sure you get the job done right the first time. Our applications save time
and money while keeping you safe, on schedule and on budget.

A1A Software is one of the premier software and website development companies in the heavy
construction industry. We got our start by developing a well-known and well-used lift planning
program, 3D Lift Plan. Our understanding of the construction industry and how equipment
operates gives us a big advantage when developing solutions for the construction industry.

We have more than 40 years of experience in developing successful applications and websites for
the construction industry and beyond.

AlA SOFTWARE
(904) 430-0355
WWW.ICRANETRAX.COM
WWW.3DLIFTPLAN.COM

CONVENIENT CUSTOMIZABLE AFFORDABLE




